
HEALTH INSURANCE (25 hours) 
 
 

1. Concept and system of health insurance:  
 
• Concept of health insurance 
• Historical development of health insurance  
• Healthcare market, health insurance system, private insurance with public (national) 

health service (examples of health insurance systems in some countries) 
• Aims of health insurance (satisfied insured persons and care providers, rising health 

standards) 
• Factors influencing health insurance, role of legislation and government 

 
2. Main types of health insurance products and their features, sum assured products or 

costs reimbursement, risks, types of cover, exclusions, claim characteristics: 
• Comprehensive health insurance 
• Preferred provider comprehensive health insurance 
• Medical expense insurance (in-patient, out-patient, drugs, nursing) 
• Specific surgical procedures insurance  
• Critical illness 
• Dental treatments insurance 
• Elderly healthcare and long-term care insurance 
• Disability income insurance 
• Travel health insurance 

 
3. Data requirements, data analysis, products design and pricing (individual and group 

insurance, supplement to public health insurance, adapting to local environment, 
medical expense inflation and trends, data classification and monitoring by age, sex, 
occupation, type of medical treatment, medical care provider, type of insurance, 
geographic region, etc.) 

 
4. Genetics and insurance 
 
5. Croatian health insurance organisation (changes introduced with new legislation – the 

Health Insurance Act and the Healthcare Act 1993, the Croatian Health Insurance 
Institute, privatisation of the system) 
 

6. Compulsory health insurance (insured persons, healthcare types, reimbursements, 
rights and obligations) 

 
7. Voluntary health insurance: 

a. Supplementary health insurance (definitions of cover, entrance conditions, 
service providers – insurance companies, medical institutions, market 
situation)  

b. Private health insurance (definitions of cover, conditions for changing from 
compulsury health insurance, service providers, market situation)  

 
8. Reconstruction of health system (depending on the situation at the time of lecturing) 
 



9. Compulsory employer’s insurance for working accidents and professional diseases 
(article 51 of Health Insurance Act) – premiums, claims (trends and potential risks), 
reserves, market situation  

 
10. Health insurance according to the Insurance Supervisory Authority’s material 

Insurance Branches and Distribution of Risks in Insurance Groups and Branches  
 

11. Croatian health insurance market: 
• Comprehensive health insurance 
• Preferred provider comprehensive health insurance 
• Medical expense insurance (in-patient, out-patient, drugs, nursing) 
• Specific surgical procedures insurance  
• Critical illness 
• Dental treatments insurance 
• Elderly healthcare and long-term care insurance 
• Disability income insurance 
• Travel health insurance 
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Note: 
List of literature should be regularly revised depending on the new and changed legal acts. 
 


